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ABSENTEEISM 
12=1 
Hinrichs, John R. 
Controlling absenteeism and turnover. Scarsdale’, N.Y., Work in America Institute, 
Inc., 1980. 46p. (Highlights of the literature, vol. 17). 
Descriptors: *Absenteeism control--Abstracts / *Labor turnover control-- 
Abstracts / Job satisfaction / Productivity. 
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CAREER PLANNING 
12-2 
Vosburgh, Richard M. 
The annual human resource review (a career planning system). Personnel journal, 
59:830-837, October 1980. 
escr rs: *Career planning--Methods / *Employee development. 


12-3 
Greenwald, Bruce C.N. 
Adverse selection in the labor market. New York, Garland, 1979. 290p. 


Doctoral dissertation, Massachusetts Institute of Technology, 1978. 
r rs: *Selection--Research. 
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12-4 
Koen, Clifford M., Jr. 
The pre-employment inquiry guide. Personnel journal, 59:825-829, October 1980. 
*Recruitment--Law and legislation / *Selection--Law and 


legislation / *U.S. Equal Employment Opportunity Commission--Rules and 
practice / Interviewing. 


12-5 

Meyer, John L. and Melvin W. Donaho. 
Get the right person for the job; managing interviews & selecting employees. 
Englewood Cliffs, N.J., Prentice-Hall, 1979. 27ip. 


Descriptors: *Selection / *Interviewing / *Job search / Orientation / 
Recruitment. 
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12-6 
Miller, Edward M. 


Personnel selection in the presence of uncertainty. Personnel, 57:67-76, 
September-October 1980. 


Descriptors: *Selection--Methods / *Statistical decision / Uncertainty 
(Information theory) / Sales workers. 


12-7 

Mobley, William H. 
The uniform guidelines on employee selection procedures: a retreat from reason? 
Business and economic review (University of South Carolina), 26:8-11, March 1980. 


Descriptors: *Selection--Methods / *Equal opportunity in employment / 
Validity. 


12-8 
Rendero, Thomasine. 
Job-posting practices. Personnel, 57:4-13, September-October 1980. 
Descriptors: *Job posting / *Personnel policies. 





CAREER STAFFING (Cont'd) 
12-9 
Rynes, Sara L., Herbert G. Heneman, III and Donald P. Schwab. 
Individual reactions to organizational recruiting: a review. Personnel psychology, 
33:529-542, Autumn 1980. 
Descriptors: *Recruitment / *Recruiters--Characteristics / *Job applicants-- 
Attitudes / Research reviews (Publications) 


12-10 Ie122.9 ..Un35m 
U.S. Office of Personnel Management. 
Measures of expected work motivation as an alternative to written ability tests 
for Federal personnel selection. Prepared by Robert L. Hannan, Staffing Services 
Group. Washington, U.S. Govt. Print. Off., 1980. 23p. (Personnel research 
report 80-24) 


Descriptors: *Selection--Methods--Research / *Motivation research / Federal 
government. 


12-11 Iei22 .Un35s 
U.S. Office of Personnel Management. 


Self-assessment for personnel examining: an overview. Prepared by Paul van Rijn, 


Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 9p. 
(Personnel research report 80-14) 


Descriptors: *Selection--Methods / *Self-evaluation / Federal government. 


12-12 
Day, Harvey and Lindsay Roth. 
Developing a system's internal capacity for change. Human resource development 
(Gt. Brit.), 4:3-9, no. 3 1980. 
Descriptors: *Change, Organizational--Case studies / *Change, Organizational-- 
Administration / *Change agents--Training / Training officers--Training / 
Mental health services / State government / Michigan. 


12-13 
Frank, Fredrick D., Michael Struth and Jim Donovan. 
“Practitioner certification: the time has come." Training and development 
journal, 34:80-83, October 1980. 
Descriptors: *Organization development--Administration / *Training officers-- 


Characteristics / Training officers--Evaluation / Certification / Federal 
government. 


12-14 
Harris, Philip R. 
Innovating with high achievers in HRD. Training and development journal, 
34:45-48+, October 1980. 
Descriptors: *Organization development--Methods. 


12-15 HM101 .Ot6t 
O'Toole, James. 
The twenty year forecast project (seventh year); innovation in America. Los Angeles, 
Center for Futures Research, 1980. 46p. 
Descriptors: *Change, Organizational / *Future studies / *Innovation-- 
Research. 





12-16 
D'Alessandro, Donato J. 
Civil service reform after one year. Classifiers column (Classification and 
Compensation Society), 11:5, August 1980. 
Descriptors: *Civil service reform--Evaluation / Federal government. 


12-17 
Nelson, Michael. 
Ten ironies that made our nation what it is today; Garfield died for your sins. 
Washington monthly, 12:34-45, November 1980. 
Descriptors: *Civil service history / *Civil service reform / Bureaucracy / 
Patronage / Federal government. 


12-18 Iai1 .N11bu 
Nachmias, David and David H. Rosenbloom. 


Bureaucratic culture; citizens and administrators in Israel. New York, St. Martin's 
Press, 1978. 2112p. 


Descriptors: *Bureaucracy--Research / *Israel--Civil service / *Bureaucracy-- 
Public opinion. 


COMMUNICATION 
12-19 
Reeves, Tom K. 
Information disclosure in employee relations. Employee relations (Gt. Brit.), 
2: 1-39, no. 3 1980. 
escri rs: *Communication in personnel management / *Information policy / 
*Reports to employees / Unions / Corporations / Great Britain. 


12-20 
Allport, Karin. : 
But how about equal pay for comparable work? Should housepainters make more than 
nurses? Across the Board, 17:22-25, October 1980. 
escr rs: *Pay rates / *Women--Discrimination. 


12-21 Ie53 .C5C68ce 1980 
College Placement Council. 


CPC salary survey; a study of 1979-80 beginning offers. Bethlehem, Pa., 1980. 12p. 
(Formal report no. 3) 
escr rs: *College graduates--Pay--Statistics / Bachelor of arts degree 
recipients--Pay / Engineers--Pay / Scientists--Pay / Federal government. 


12-22 
Cooper, Robert W. and John J. McFadden. 
Cafeteria compensation plans: the Revenue Act of 1978--the new ground rules and 
some new issues. CLU (Chartered Life Underwriters) journal, 34:24-39, April 1980. 
Descriptors: "Cafeteria compensation--Law and legislation / Insurance, Health / 
Fringe benefit administration / Fringe benefits--Taxation. 
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COMPENSATION (Cont'd) 
12-23 
Dorrington, Shirley A. 
Salaries of municipal officials for 1980. Urban data service report, 12:1-26, 
May 1980. 
Descriptors: *Pay surveys / *Executives--Pay / *Municipal employees--Pay / 
City managers--Pay / Mayors--Pay. 


12-24 
Freeman, Richard B. 


Unionism and the dispersion of wages. Industrial and labor relations review, 
34: 3-23, October 1980. 


Descriptors: “Union members--Pay / *Pay research / Blue collar workers--Pay / 
Office workers--Pay--Research. 


12-25 
Haneberg, Ronald L. 


Employee benefit plans--what constitutes sex discrimination? Compensation review, 
12:53-57, First quarter 1980. 


Condensed from Risk Management, January 1979. 


*Fringe benefit administration--Cases / *Sex discrimination-- 
Law and legislation. 


12-26 
Henrici, Stanley B. 
A tool for salary administrators: standard salary accounting. Personnel, 
57: 14-23, September-October 1980. 
Descriptors: *Pay administration--Methods / Cost accounting / Budget. 


12-27 
Lindsey, Fred D. 


Employe benefits hit new highs. Nation's business, 68:82-84, October 1980. 
Descriptors: *Fringe benefits / *Compensation. 


12-28 
Mitchell, Daniel J. B. 


Unions and wages: what we've learned since the '50s. California management 
review, 22:56-64, Summer 1980. 


Descriptors: *Union members--Pay / *Pay research. 


12-29 
{Pay comparability.) Classifiers column (Classification and Compensation Society), 
11: 1-34, August 1980. 


Contents: Federal pay proposals--then and now, by Nell Gordon; H.R. 7086, by 
Joseph Mazzetta. 


Descriptors: *Pay comparability--Law and legislation / *Compensation 
comparability--Law and legislation / Federal government. 


12-30 
U.S. Bureau of Labor Statistics. 
National survey of professional, administrative, technical, and clerical pay, 
March 1980. Washington, U.S. Govt. Print. Off., 1980. 72p. (Bulletin 2081) 
Descriptors: *Professional employees--Pay--Statistics / *Administrative 
officers--Pay / *Personnel officers--Pay / Office workers--Pay. 
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COMPENSATION (Cont'd) 

12-31 

U.S. Office of Personnel Management. 
Work-years and personnel costs; executive branch, United States government, fiscal 


year 1978. Prepared by Agency Relations Group. Washington, U.S. Govt. Print. Off., 
1980. 34p. 


At head of title: Federal civilian work force statistics. 


For earlier editions see: U.S. Civil Service Commission; U.S. Office of 
Management and Budget. 


Descriptors: *Pay surveys / *Fringe benefits~-Surveys / *Labor costs / 
Leave--Statistics / Federal government. 


Ie55 .Un35w 1977/78 


12-32 
Weber, Charles T. 
The ability to pay criterion: some recent evidence. Journal of collective 
negotiations in the public sector, 9:213-221, no. 3 1980. 
Descriptors: *Pay research / *Typists--Pay / *Police--Pay--Research / 
Municipal employees--Pay / Michigan / Collective bargaining. 


12-33 
Winter, Ralph E. 


More employees accept cuts in pay to help their companies survive. Wall Street 
journal, 96:35, October 22, 1980. 


Descriptors: *Pay / *Economic depressions / *Pay administration. 


12-34 
Wood, Adrian. 
A theory of pay. London, Cambridge University Press, 1978. 251p. 


*Pay--Theory / Economic policy / Inflation (Finance) / 
Great Britain. 
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12-35 
Hellan, Richard T. 


Employee assistance programs: boosting performance and the bottom line. Management 
world, 9:18-20, October1980. 


escri rs: *Employee counseling / *Problem employees / *Supervisors-- 
Responsibilities / Alcoholic employees--Counseling. 


12-36 
Raudsepp, Eugene. 


Nuturing management creativity. Administrative management, 41:32-33+, October 1980. 
Descriptors: *Creative thinking / *Executives--Abilities. 


12-37 
Schaeffer, Dorothy. 
Creativity. Supervision, 42:12-14, November 1980. 
Descriptors: *Creative thinking / *Supervisors--Abilities. 





12-38 Ie152 .Un665i 
U.S. Employment and Training Administration. 
Income inequality and employment. Prepared by Mary Fish. Washington, 1978. 60p. 
(R&D monograph 66) 
Descriptors: *Disadvantaged--Employment--Research / *Disadvantaged-- 
Retraining--Research / Pay research. 


12-39 
Picard, Hans and Lyra Picard. 
Team discipline: the supervisor as coach. Supervisory management, 25:37-39. 
November 1980. 
Descriptors: *Discipline / *Supervisors--Abilities / *Leadership style. 


ELECTRONIC DATA PROCESSING--EFFECTS 
12-40 ; 
Magnus, Margaret. 
Office automation, personnel and the new technology. Personnel journal, 
59:815-819+, October 1980. 
Report of the first annual office Automative Conference held in Atlanta, Georgia. 
j *Offices--Automation / Electronic data processing / *Technological 
innovations / *Personnel administration. 


12-41 
Ginsburg, Roy. 
Sexual behavior and preferences of public employees: a review of recent legal 
developments. Public employee relations counsellor (International Personnel 
Management Association), 3:19-30, no. 3 1980. 
Descriptors: *Employee conduct--Cases / *Sexual ethics--Cases / *Removal-- 
Cases / Homosexuals / Sex discrimination / Federal government / State employee / 


Local officials and employees. 


12-42 
Leap, Terry L. and Edmund R. Gray. 
Corporate responsibility in cases of sexual harassment. Business horizons, 
23:58-65, October 1980. 
escri rs: *Harassment--Cases / *Employers' liability / Sex discrimination-- 
Cases / Sexual ethics. 


EMPLOYEE HEALTH AND MEDICAL CARE 
12-43 
Barnard, R. James and Donald F. Anthony. 
Effect of health maintenance programs on Los Angeles City firefighters. Journal 
of occupational medicine, 22:667-669, October 1980. 
Descriptors: *Physical fitness / *Preventive health services--Evaluation / 
Fire fighters / Los Angeles (City). 


12-44 
Conserving energy can damage your health. Across the Board, 17:5+, October 1980. 
Reprinted from The Economist, London. 


escr rs: *Working conditions / *Environmental health / *Health, Employee. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
12-45 
Levy, Robert. 
Fitness fever: everybody into the company gym. Dun's review, 116:115-118, 
November 1980. 
Descriptors: *Physical fitness. 


12-46 
Manuso, James S. J. 


Affirmative action and corporate emotional health programs. Journal of occupational 
medicine, 22:653-656, October 1980. 

Descriptors: *Stress, Psychological / *Minority groups--Employment / 

*Health, Employee / Affirmative action / Preventive health services. 


12-47 


Now, out of your swivel chairs and into the pool. Employee benefit plan review, 
p. 34+, October 1980. 
Descriptors: *Physical fitness. 


12-48 
Singer, James W. 


Should equal opportunity for women apply to toxic chemical exposure? National 
journal, 12:1753-1755, October 18, 1980. 
Descriptors: *Health, Employee / *Women--Health / *Hazardous occupations / 
Equal opportunity in employment / Sex discrimination / Women--Discrimination. 


12-49 
Stead. W. Edward and Jean G. Stead. 


Cancer in the workplace: a neglected problem. Personnel journal, 59:847-849, 
October 1980. 


Descriptors: *Cancer / *Occupational diseases--Statistics / *Health, Employee. 


12-50 
Strasser, Alexander L. 


Occupational medicine: is it cost-effective? Occupational health and safety, 
49:14-18, October 1980. 


Descriptors: *Health, Employee / *Medical care / *Preventive health services. 


12-51 
Wells, Patricia A. and Matt Amano. 
Alcoholism, drug abuse in the workforce. Management world, 9:14-16, October 1980. 


Descriptors: *Alcoholic employees / *Drug abusers / Alcoholic employees-- 
Rehabilitation. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
12-52 
Cayer, N. Joseph and Lee Sigelman. 
Minorities and women in state and local government: 1973-1975. Public 
administration review, 40:443-450, September-October 1980. 
Descriptors: *Minority groups--Employment--Statistics / *Women--Employment-- 


Statistics / State employees--Statistics / Local officials and employees-- 
Statistics. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 


12-53 Ie152 .D63d 
Discrimination in organizations, edited by Rodolfo Alvarez and Kenneth G. Lutterman. 
San Francisco, Jossey-Bass, 1979. 425p. 
Papers presented at the Symposium on Social Indicators of Institutional Racism/ 
Sexism, University of California, Los Angeles, April 29-30, 1977. 
Descriptors: *Minority groups--Discrimination / *Organizational behavior / 
Sex discrimination / Career patterns / Pay rates. 


12-54 
Ginsburg, Roy. 
The Equal Pay Act, Title VII and comparable worth: an analysis of recent develop- 
ments. Public employee relations counsellor (International Personnel Management 
Association), 3:1-18, no. 3 1980. 
Descriptors: *Pay rates--Cases / *Women--Discrimination--Cases. 


12-55 
Hersey, Paul and Marshall Goldsmith. 
The changing role of performance management. Training development journal, 
34: 18-22, October 1980. 
Part 1 of a two-part series. 
Descriptors: *Equal opportunity in employment--Cases / *Performance / 
*Personnel policies / Validity. 


12-56 Ie152 .Un472m 1978 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in state and local government; a statistical summary by type 
of government, 1978. Washington, U.S. Govt. Print. Off., 1980. iv. 
Descriptors: *Equal opportunity in employment--Statistics / *Minority groups-- 
Employment--Statistics / *Women--Employment--Statistics / Local government / 
State government. 


12-57 Ie152.9 .Un35an 
U.S. Office of Personnel Management. 


Analysis of proportionate representation of personnel categorized by race, sex, 
and national origin based on a relevant labor market approach for three Federal 
Claims occupations. Prepared by Elizabeth N. Abbe and Frances L. Saffels, 
Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 57p. 
(Data survey report 80-8) 
Descriptors: *Claims examiners--Characteristics / *Equal opportunity in 
employment--Research / Women--Employment--Statistics / Minority groups-- 
Employment--Statistics / Labor supply--Statistics / Federal government. 


12-58 Ie152.9 .Un35a 
U.S. Office of Personnel Management. 


An analysis of the relevant labor markets for four procurement related occupations 
in the Federal government: series 1102, 1105, 1150, and 1152. Prepared by 
Stephen M. Cormier, Staffing Services Group. Washington, U.S. Govt. Print. Off 
1980. 73p. (Data survey report 80-6) 
Descriptors: *Purchasing agents--Characteristics / *Equal opportunity in 
employment--Research / Women--Employment--Statistics / Minority groups-- 
Employment--Statistics / Labor supply--Statistics / Federal government. 


*?* 





ETHICS 
12-59 
Chatov, Robert. 
What corporate ethics statements say. California management review, 22:20-29, 
Summer 1980. 
Descriptors: *Business ethics / *Employee rules--Comparative studies / 
Corporations. 


12-60 
Raven-Hansen, Peter. 
Do's and don'ts for whistleblowers: planning for trouble. AMA management digest, 
3:4-8, October 1980. 
Condensed from Technical Review, May 1980. 


Descriptors: *Whistleblowing / *Dissent / Professional employees / Federal 
government. 


12-61 
Broder, David S. 
Changing of the guard; power and leadership in America. New York, Simon and 
Schuster, 1980. 512p. 
Partial contents: Chap. 9, Women; chap. 10, Hispanics; chap. 11, Blacks. 
Descriptors: *Women executives / *Minority group executives / Hispanic 


Americans / Afro-American executives / Power (Social sciences) / Politics and 
government. 
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12-62 
Burke, Ronald J. and Tamara Weir. 


Career success and personal failure. Canadian personnel and industrial relations 
journal, 27:7-17, October 1980. 

Part 1 of two-part study. 

Descriptors: *Executives--Attitudes / *Executives--Health / *Success in 


employment. 


12-63 
Fletcher, Elaine. 


How ambitious trainers can boost their career bottom line. Training, 17:55-57, 
October 1980. 
Descriptors: *Personnel directors / Change, Organizational / Promotion / 
*Training officers / *Executives--Career opportunities. 


12-64 
Greenwald, Carol S. 
Women in management. Scarsdale, N.Y., Work in America Institute, Inc., 1980. 
(Highlights of the literature, vol. 12) 49p. 
Descriptors: *Women executives--Abstracts / *Women--Discrimination-- 
Abstracts / Women--Attitudes toward. 
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12-65 
Howard, Cecil G. 


The expatriate manager and the role of the MNC. Personnel journal, 59:838-844, 
October 1980. 
(MNC=Multinational corporation] 
Descriptors: “Overseas executives--Characteristics / *Overseas personnel-- 
Personnel policies / *Executives--Mobility. 





EXECUTIVES (Cont'd) 
12-66 
Riger, Stephanie and Pat Galligan. 


Women in management; an exploration of competing paradigms. American psychologist, 
35:902-910, October 1980. 
Descriptors 


: Women executives--Research / *Women--Attitudes toward--Research / 
*Women--Career opportunities--Research. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
12-67 Id33 .C55e 
Clarke, John R. 
Executive power: how to use it effectively. Englewood Cliffs, N.J., Prentice-Hall, 
1979. 260p. 
Descriptors: *Executives--Abilities / *Success in employment / Executive 
effectiveness / Self-evaluation / Organizations--Climate / Employee development. 


12-68 
Curtis, Donald A. 


Management in the public sector: it really is harder. Management review, 
69:70-74, October 1980. 


Descriptors: *Political executives--Characteristics / *Public administration / 
Policy formulation / Civil service / Government employees. 


12-69 
Excellence in Management Awards. Industry week, 207:49-61, October 27, 1980. 


Profiles of the winners of the 1980 Industry Week Excellence in Management 
Awards. 


Descriptors: *Executives--Characteristics--Case studies / *Executives-- 
Abilities--Case studies. 


12-70 
Finn, David. 
Public invisibility of corporate leaders. Harvard business review, 58:102-110, 
November-December 1980. 
Descriptors: *Executives--Characteristics / *Executives--Attitudes / 
Public relations / Corporations--Public opinion / Executives--Public opinion. 


12-71 
French, Robert L. 


Making decisions faster with data base management systems. Business horizons, 

23: 33-36, October 1980. 
Descriptors: *Executives--Abilities / *Decision-making / Data base management / 
Futures (of society). 


12-72 
Kerrigan, John E. and David W. Hinton. 


Knowledge and skills needs for tomorrow's public administrators. Public 
administration review, 40:469-473, September-October 1980. 
Descriptors: *Executives--Abilities / *Executives--Attitudes--Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
12-73 
Leontiades, Milton. 
The dimensions of planning in large industrialized organizations. California 
management review, 22:82-86, Summer 1980. 
Descriptors: *Executives--Characteristics / *Planners--Characteristics / 
#*Planners--Responsibilities. 


12-74 
Madeline, Stephen E. 


Eight corporate communication challenges for the eighties. Journal of business 
communication, 17:13-22, Fall 1980. 
Descriptors 


*Executives--Abilities / *Executives--Characteristics / 
*Communication in management. 


12-75 
Myrtle, Robert C. 
Change, changes and changing: the views of public managers. International 
journal of public administration, 2:103-115, no. 1 1980. 
Descriptors 


#Executives--Attitudes / *Change, Organizational / Local 
officials and employees--Attitudes. 


12-76 
Near, Janet P. 
The career plateau: causes and effects. Business horizons, 23:53-57, October 1980. 
Descriptors: *Executives--Attitudes / *Career patterns / Promotion. 


12-77 
Wright, J. Patrick. 
On a clear day you can see General Motors; John Z. DeLorean's look inside the 
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automotive giant. Grosse Pointe, Mich., Wright Enterprises, 1979. 237p. 
ri : *Executives--Abilities / *Executives--Responsibilities-- 
Case studies / General Motors Corporation. 


12-78 
Futrell, Charles M. and Patrick L. Schul. 


Marketing executives' perceptions of a salary increase. California management 
review, 22:87-93, Summer 1980. 
Descriptors: *Executives--Attitudes / *Pay increases / Executives-- 
Characteristics. 


12-79 
Rothschild, V. Henry and Robert J. Salwen. 


How to protect the executive against the ravages of inflation. Across the Board, 
17:60-63, October 1980. 


Descriptors: *Executive compensation / *Cost of living increases / 
Retirement benefits / Retirement, Early. 


12-80 
Stata, Ray and Modesto A. Maidique. 


Bonus system for balanced strategy. Harvard business review, 58:156-163, 
November-December 1980. 


Descriptors: *Executive compensation--Administration / *Performance-based 
pay--Administration / *Bonus system--Case studies / Executives--Attitudes. 





12-81 
Brief, Arthur P. 
How to manage managerial stress. Personnel, 57:25-30, September-October 1980. 
Descriptors: *Executives--Mental health / *Stress, Psychological / 
Executives--Abilities / Role perception. 


12-82 
Executive dilemma: work vs. family. Dun's review, 116:120-122, November 1980. 
cri rs: *Executives--Mental health / *Stress, Psychological / 
Residential training programs / Executive families. 


EXECUTIVES--RECRULTMENT 
12-83 
Curley, John. 
More companies look within for managers. Wall Street journal, 196:37, 
October 28, 1980. 
Descriptors: *Executives--Recruitment / Performance / Assessment centers. 


12-84 
Perham, John. 
Executive jobs: best year ever. Dun's review, 116:52-54+, November 1980. 
ri rs: *Executives--Recruitment / Employment opportunities / 
*Executives--Pay / Executive recruiters. 


12-85 
Questions and answers on Schedule B appointments to SES candidate development 
program. Clearinghouse for the Federal executive development community (U.S. 
Office of Personnel Management), p. 1-4, September 30, 1980. 
scri rs: *Executives--Recruitment--Methods / *Senior executive service / 


*Executives--Training--Methods / Management development / Federal government / 
U.S. Office of Personnel Management--Rules and practice. 


12-86 
Andrews, Kenneth R. 
Directors' responsibility for corporate strategy. Harvard business review, 
58: 30+, November-December 1980. 
Descriptors: *Directors of corporations--Responsibilities / *Executives-- 
Responsibilities / *Policy formulation / Goals. 


12-87 
Chrysler, K. M. 
What it's like to run biggest U.S. companies. U.S. news & world report, 
89:83-86, October 27, 1980. 
Descriptors: *Executives--Responsibilities / *Executives--Characteristics. 


12-88 
Cooper, Phillip J. 
Government contracts in public administration: the role and environment of the 
contracting officer. Public administration review, 40:459-468, September- 
October 1980. 
Descriptors: *Executives--Responsibilities / *Contracts, Government-- 
Administration / Federal government / Models and modelmaking. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
12-89 
Lasko, Warren. 
Executive accountability: will SES make a difference? Bureaucrat, 9:4-6, 
Fall 1980. 
Descriptors: *Executives--Responsibilities / *Senior executive service / 
*Executive compensation / Federal government. 


12-90 
Lau, Alan W., Arthur R. Newman and Laurie A. Broedling. 


The nature of managerial work in the public sector. Public administration review, 
40 :513-520, September-October 1980. 


Descriptors: *Executives--Responsibilities--Research / *Job factors / 
U.S. Department of the Navy / Federal government. 


12-91 
Nalbandian, John. 
The professional public manager: politician or not? Bureaucrat, 9:38-41, 
Fall 1980. 
escript : *Public administration--Evaluation / Executives--Responsibilities / 
*Decision-making / *Political executives--Responsibilities. 


12-92 
Personal liability for managers. Bureaucrat, 9:15-23, Fall 1980. 

Contents: Malpractice regulation by agency outsiders, by Jack Rabin; 
Government employee liability and the Federal Tort Claims Act, by Michael W. 
Dolan; The personal accountability of civil servants, by Robert G. Vaughn. 

Descriptors: *Executives--Responsibilities / *Federal employees--Liability-- 

Law and legislation / *Torts / Federal government. 


12-93 Id11 .St7m 
Stout, Russell, Jr. 


Management or control? The organizational challenge. Bloomington, Indiana 
University Press, 1980. 2111p. 


Descriptors: *Executives--Responsibilities / *Management theory / Risk. 


EXECUTIVES--SELECTION AND TESTS 

12-94 

Neff, Thomas J. 
How to interview candidates for top management positions. Business horizons, 
23:47-52, October 1980. 


riptors: *Executives--Selection / *Executives--Characteristics / 
*Interviewing. 


12-95 
Bridgwater, Patrick. 
A conceptual basis for management training--a company application. Human resource 
development (Gt. Brit.), 4:17-21, no. 3 1980. 
Descriptors: *Executives--Training--Case studies. 





EXECUTIVES--TRAINING (Cont'd) 
12-96 
Despres, David. 
A study assignment approach to training. Human resource development (Gt. Brit.), 
4:14-16, no. 3 1980. 
Descriptors: *Executives--Training--Methods / *Executives--Training-- 
Case studies / *Internship--Administration / Banks and banking. 


12-97 
Hawes, Diana. 


Through the Looking Glass--a manager in action. Across the Board, 17:57-59, 
October 1980. 


Descriptors: *Management games / Executives--Responsibilities. 


12-98 
Newburg, Thomas A. 


Exercises for better management development. Personnel journal, 59:850-852, 
October 1980. 


Descriptors: *Management development--Methods. 


12-99 
Woodlands Group. 
Management development roles: coach, sponsor and mentor. Personnel journal, 
59:918-921, November 1980. 
Woodlands Group is an informal association of training and development 
specialists. 
Descriptors: *Management development / *Executives--Training / *Role 
playing / Executive succession / Coaching. 


12-100 Ie529 .Un679a 1979 
U.S. Merit Systems Protection Board. 


First annual report, 1979. Washington, 1980. 32p. 
Descriptors: *Appeals--Procedures / *U.S. Merit Systems Protection Board / 
Federal government. 


12-101 Ie529 .Un679f 
U.S. Merit Systems Protection Board. 


For merit and honesty in government; the role of the Special Counsel. Washington, 
U.S. Govt. Print. Off., 1980. 13p. 
Descriptors: *Appeals--Procedures / *U.S. Merit Systems Protection Board / 
Whistleblowing / Federal government. 


12-102 
Finn, John E. 
Implied rights of action under the Rehabilitation Act of 1973. Georgetown law 
journal, 68:1229-1260, August 1980. 
Descriptors: *Handicapped--Discrimination--Law and legislation / *Handicapped-- 


Employment--Law and legislation / *Handicapped--Discrimination--Cases / 
Contractor personnel. 





HEALTH PERSONNEL 
12-103 
Goldstein, Harold M. 
Health manpower utilization in the 1980s. Boston, Northeastern University, 
Center for Medical Manpower Studies, 1979. 9p. 
Presented at Annual Conference on Engineering in Medicine and Biology, 
Society for Advanced Medical Systems, Denver, Colo., 11 October 1979. 
Descriptors: *Health personnel--Utilization / *Hospital workers--Utilization. 


Ie438 .H34G57he 


12-104 Ie438 .H34H34h 
Health employment projections under alternative health insurance schemes, by 
Gustav Schachter and others. Boston, Northeastern University, Center for 
Medical Manpower Studies, 1979. 19p. 
Descriptors: *Health personnel--Workforce planning / *Insurance, Health-- 
Research. 


12-105 
U.S. Department of Health, Education, and Welfare. 
A report to the President and Congress on the status of health professions 
personnel in the United States. Washington, U.S. Govt. Print. Off., 1980. iv. 
Descriptors: *Health personnel / *Health personnel--Workforce planning / 
Dentists / Physicians / Optometrists / Women professional employees. 


Ie438 .H34Un54rp 1980 


HOURS OF WORK 
12-106 
Roberts, Karlene H. 
The influence of variable work schedules on worker responses to their jobs. 
Springfield, Va., National Technical Information Service, 1980. 275p. 
( PB80- 173610) 
Descriptors: *Part-time work--Comparative studies / *Job satisfaction research / 
*Hours of work / United States / Puerto Rico. 


M-Fiche 


12-107 

Shamir, Boas. 
A note on individual differences in the subjective evaluation of flexitime. 
Journal of occupational psychology, 53:215-217, September 1980. 


Descriptors: *Flexible working hours--Evaluation / *Employee attitudes / 
Israel. 


12-108 
Allen, Robert F. and Charlotte Kraft. 


Beat the system! A way to create more human environments. New York, McGraw-Hill, 
1980. 294p. 
Descriptors: *Social change / *Human relations / Culture / Change, 
Organizational. 


HM101 .AL5b 


INCENTIVE AWARDS AND PROGRAMS 
12-109 
Brengel, Richard P., Edith A. Stringer and Tom Kell. 
Incentives: the human factor in productivity. Performance (U.S. Office of 
Personnel Management), 1:1-6, September 1980. 
Descriptors: *Incentive awards--Case studies / *Incentive pay--Case studies / 
*Productivity improvement / Federal government. 





INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
12-110 
Pursell, Robert B. 
Administering divisional incentive compensation. Compensation review, 11:15-20, 
First quarter 1980. 
Descriptors: *Incentive awards--Administration. 


12-111 
Reuter, Vincent G. 
Wage incentives: a valuable productivity tool. Journal of systems management, 
31:27-33, October 1980. 
Descriptors *Productivity improvement / *Incentive pay / *Financial 
incentives / Motivation / Performance-based pay. 


12-112 Ie568 .En8h 
Enthoven, Alain C. 


Health plan; the only practical solution to the soaring cost of medical care. 
Reading, Mass., Addison-Wesley, 1980. 196p. 
Descriptors: *Health maintenance organizations / *Medical care--Costs / 
*Insurance, Health--Costs. 


12-113 
Prepaid mental health succeeds in California. Employee benefit plan review, 
p. 89-90, October 1980. 


Based on a report produced by William M. Mercer, Inc., and printed originally in 


Descriptors: *Insurance, Health / *Mental health services--Case studies / 
California. 


12-114 
Rubin, Richard S. 
Health insurance in the public sector. Journal of collective negotiations in the 
public sector, 9:253-262, no. 3 1980. 
Descriptors: *Insurance, Health / Insurance, Health--History / Insurance, 
Health--Comparative studies / State employees. 


12-115 M-Fiche 
U.S. General Accounting Office. 
OPM should promote medical necessity programs for Federal Employees' Health 
Insurance. Report by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 63p. (B-199466) 
Descriptors: *Health benefit programs--Costs / *Health, Employee / 
*Insurance, Health / Federal government / U.S. Office of Personnel Management. 


12-116 
Cook, Mary F. 
Interviewing for the next rung up. Supervisory management, 25:27-31, November 1980. 
Descriptors: *Interviewing / *Career ladders / *Self-evaluation. 





INTERVIEWING (Cont'd) 

12-117 

Glenn, Ethel C. and Elliott A. Pood. 
Interview training for management recruiters: the AT&T case study. Journal of 
business communication, 17:3-11, Fall 1980. 


Descriptors: *Executives--Recruitment / *Executives--Training / *Interviewers-- 
Training / Interviewing--Case studies. 


12-118 
Komar, John J. 


The interview game: winning strategies for the job seeker. Chicago, Follett, 
1979. 157p. 


Descriptors: *Interviewing--Methods / Job search. 


Ie286 .K83i 


12-119 
Pursell, Elliott D., Michael A. Campion and Sarah R. Gaylord. 


Structured interviewing: avoiding selection problems. Personnel journal, 
59:907-912, November 1980. 


Descriptors: *Interviewing / *Recruitment / *Selection / Appraisal interviews. 


INVASION OF PRIVACY 
12-120 
Princeton University. Industrial Relations Section. 
The right to privacy in the employment setting. Prepared by Kevin Barry. 
Princeton, 1979. 4p. (Selected references no. 198) 
Descriptors: *Invasion of privacy--Bibliography. 


1e303.9 .P93r 


JOB ANALYSIS 
12-121 
Jeanneret, P. R. 


Equitable job evaluation and classification with the Position Analysis Questionnaire. 
Compensation review, 12:32-42, First quarter 1980. 
Descriptors: *Job analysis--Methods / *Job evaluation--Methods / *Position 
classification--Methods / Position classification--Forms. 


12-122 
Levine, Edward L., Ronald A. Ash and Nell Bennett. 
Exploratory comparative study of four job analysis methods. Journal of applied 
psychology, 65:524-535, October 1980. 
Descriptors: *Job analysis--Methods / *Critical incidents method / 
*Task analysis / Job analysis--Comparative studies. 


12-123 
U.S. Office of Personnel Management. 
A methodological strategy for identifying similarities among jobs. Prepared by 


Elizabeth N. Abbe, Staffing Services Group. Washington, U.S. Govt. Print. Off., 
1980. 34p. (Personnel research report 80-25) 


Descriptors: *Occupational clusters--Research / Codes, Occupational / 
Occupational clusters / Office workers / Federal government. 


Ie25 .Un35m 





JOB ANALYSIS (Cont'd) 

12-124 

U.S. Office of Personnel Management. 
A multipurpose analysis of clerical and administrative postions in the U.S. Virgin 
Islands. Prepared by Walter G. Mann, Jr., Staffing Services Group. Washington, 
U.S. Govt. Print. Off., 1980. 67p. (Personnel research report 80-29) 


Descriptors: *Job analysis / Virgin Islands of the United States / *Office 
workers. 


Ie32 .Un35m 


JOB EVALUATION 
12-125 
Bronson, Michael A. 
The Hay system of job evaluation. Classifiers column (Classification and 
Compensation Society), 11:1-6, September 1980. 
Descriptors: *Job evaluation--Methods / *Job evaluation--Comparative studies / 
*Factor evaluation system / Federal government. 


12-126 
Applbaum, Ronald L. and Karl W. E. Anatol. 
The relationships among job satisfaction, organizational norms, and communicational 


climate among employees in an academic organization. Journal of applied 
communications research, 7:83-90, November 1979. 


Descriptors: *Job satisfaction research / *Organizations--Climate--Research / 
*Executives--Attitudes--Research. 


12-127 
Cherrington, David J. 
The work ethic; working values and values that work. New York, AMACOM, 1980. 288p. 


Descriptors: *Work values / *Job satisfaction / Job enrichment / Career 
planning. 


Ie543 .Ch2w 


12-128 
Cooper, Michael R., Peter A. Gelfond and Patricia M. Foley. 
Early warning signals--growing discontent among managers. Business: the magazine 
of managerial thought and action, 30:2-12, January-February 1980. 
Descriptors: *Job satisfaction research / *Executives--Attitudes / *Middle 
managers--Attitudes / Office workers--Attitudes / Longtitudinal studies. 


s/C 


12-129 
Gruenberg, Barry. 
The happy worker: an analysis of educational and occupational differences in 


determinants of job satisfaction. American journal of sociology, 86:247-271, 
September 1980. 


Descriptors: *Job satisfaction research. 


12-130 
Martin, Thomas N. and J. G. Hunt. 
Social influence and intent to leave: a path-analytic process model. 
psychology, 33:505-528, Autumn 1980. 
Descriptors: *Job satisfaction research / *Organizational behavior--Research / 
State employees--Attitudes / Labor turnover / Group dynamics. 


Personnel 





JOB SATISFACTION (Cont'd) 
12-131 
Oldham, Margaret. 
Company personnel practices and women's attitudes to their jobs. 
development (Gt. Brit.), 4:23+, no. 3 1980. 
Descriptors: *Job satisfaction research / *Women employees--Attitudes / 
Blue collar workers--Job satisfaction / Personnel policies / Orientation / 
Women employees--Training / Great Britain. 


Human resource 


12-132 
O'Reilly, Charles A., III and David F. Caldwell. 
Job choice: the impact of intrinsic and extrinsic factors on subsequent 


Satisfaction and commitment. Journal of applied psychology, 65:559-565, 
October 1980. 


Descriptors: *Occupational choice--Research / *Job satisfaction research / 
*Motivation. 


12-133 
Gilley, Otis W. 
Search intensity, reservation wages, and duration of unemployment. Quarterly 
review of economics and business, 20:99-107, Autumn 1980. 
escript : *Job search--Research / *Pay research / Unemployed. 


LABOR-MANAGEMENT RELATIONS 
12-134 
Cunningham, Richard M. 
Labor-management relations in the Federal sector: 
Labor law journal, 31:636-644, October 1980. 
Richard M. Cunningham is a civilian personnel officer at Arnold Engineering 
Development Center, Tennessee. 


escri rs: *Scope of bargaining / *Collective bargaining / Labor-management 
relations--Law and legislation / Federal government. 


democracy or paternalism? 


12-135 
Cushing, David. 


Should you train to keep unions out? Training, 17:61-65, October 1980. 
Descriptors: *Unions--Recognition / *Industrial relations. 


12-136 
Decker, Kurt H. 


The importance of impasse for Pennsylvania's public employees and employers. 

Journal of collective negotiations in the public sector, 9:275-280, no. 3 1980. 
Descriptors: *Bargaining impasse / Bargaining impasse procedures / Strikes / 
Government employees / Pennsylvania. 


12-137 
Gerhart, Paul F. and Richard Krolikowski. 
Bargaining costs and outcomes in municipal labor relations. 
negotiations in the public sector, 9:223-243, no. 3 1980. 
Descriptors: "Collective bargaining--Costs / *Collective bargaining--Research / 


*Cost-benefit analysis / Collective labor agreements--Administration / 
Municipal employees. 


Journal of collective 





LABOR-MANAGEMENT RELATIONS (Cont'd) 


12-138 HD6508 .H19L 
Hanami, Tadashi. 


Labor relations in Japan today. New York, Kodansha International, 1979. 253p. 
Descriptors: *Industrial relations / *Labor-management relations / Japan. 


12-139 

Lynch, Thomas J. 
Public employment residency requirements and the duty to bargain. Journal of 
collective negotiations in the public sector, 9:263-273, no. 3 1980. 


Descriptors: *Duty to bargain / *Residence requirements--Cases / Municipal 
government. 


12-140 
Martin, James E. 
Federal union-management relations: a longitudinal study. Public administration 
review, 40:434-442, September-October 1980. 
Descriptors: *Labor-management relations--Research / Longitudinal studies / 
Federal government. 


12-141 
Morris, Charles R. 
The cost of good intentions; New York City and the liberal experiment, 1960-1975. 
New York, Norton, 1980. 256p. 
Partial contents: The employees, p. 83-106. 


seri S: *Unions / *New York (City)--Civil service / Strikes / Municipal 
government. 


Ia18 .M83c 


12-142 
Rehmus, Charles M. and Benjamin A. Kerner. 


The agency shop after Abood: no free ride, but what's the fare? Industrial and 
labor relations review, 34:90-100, October 1980. 


Descriptors: *Union security--Cases / Local officials and employees. 


12-143 Ref. HD6508 .Un17dn 1979 
U.S. Bureau of Labor Statistics. 


Directory of national unions and employee associations, 1979. Washington, U.S. 
Govt. Print. Off.. 1980. 139p. 

Descriptors: *Unions--Directories / *Unions--Officers--Directories / 

Fire fighters / Postal employees / Flight attendants / Airplane pilots / 

Air traffic control operators. 


12-144 
U.S. Bureau of Labor Statistics. 
Major collective bargaining agreements: employer pay and leave for union business. 
Washington, U.S. Govt. Print. Off., 1980. 89p. (Bulletin 1425-19) 
Descriptors: *Labor-management relations / *Unions--Privileges / *Collective 
bargaining--Costs / Leave / Fringe benefits. 


HD8051 .A4 1980 


LEADERSHIP 
12-145 
Weinberg, Sanford B. and Susan H. Rovinski. 
A longitudinal field study of leadership development. Journal of applied 
communications research, 7:125-133, November 1979. 
Descriptors: *Leadership--Research / *Leadership training--Research. 





LEAVE 
12-146 
The short of it: survey examines sick leave, accident and sickness, short term 
disability plans. Employee benefit plan review, p. 10-12+, October 1980. 
Descriptors: *Sick leave / *Insurance, Disability. 


12-147 
Humble, John. 
Time management: separating the myths and the realities. Management review, 
69:25-28+, October 1980. 
Descriptors: *Time management / Executives--Responsibilities. 


12-148 
Management principles for nonprofit agencies and organizations, edited by 
Gerald Zaltman. New York, AMACOM, 1979. 584p. 


Descriptors: *Organizations, Nonprofit--Administration / Change, Organizational / 
*Management. 


Id22 .M31img 


12-149 
Porat, Marc U. 


The information economy (Volumes I and II). Ann Arbor, Mich., University 
Microfilms, 1977. 1043p. 

Doctoral dissertation, Stanford University, 1976. Abstracted in Dissertation 
Abstracts International, 34:6628A, June 1976. 

Descriptors: *Information measurement / *Information science / Economics. 


M-Film 


12-150 
Stout, Russell, Jr. 
Organizations, management, and control; an annotated bibliography. Bloomington, 
Indiana University Press, 1980. 189p. 
Descriptors: *Management--Bibliography / *Organizations--Bibliography / 
*Decision-making--Bibliography. 


Id22.9 .St7o 


12-151 
MBO is alive and well among the Fortune 500, but organizational objectives need 
validating. George Odiorne letter, 10:1-3+, November 1980. 


Descriptors: "Management by objectives / *Goal setting / *Organizational 
commitment. 


12-152 
Klein, Gerald D. 


Beyond EOE and affirmative action; working on the integration of the work place. 
California management review, 22:74-81, Summer 1980. 
Descriptors: *Afro-Americans--Employment / *Supervisors--Responsibilities / 
*Socialization / Working climate. 


12-153 
U.S. Commission on Civil Rights. 
Success of Asian Americans: fact or fiction? Washington, U.S. Govt. Print. Off., 
1980. 28p. (Clearinghouse publication no. 64) 
Descriptors: *Asian Americans--Statistics / *Minority groups--Characteristics-- 
Research / *Success in employment--Research. 


Ie152 .Un365su 





MOTIVATION 


12-154 - HM251 .Ad9a Vol.11 1978 
Advances in experimental social psychology, edited by Leonard Berkowitz. New York, 
Academic Press, 1978. 344p. , 
Partial contents: An attributional theory of choice, by Andy Kukla, p.113-144. 
Descriptors: *Achievement motivation / Decision theory / Literature reviews. 


12-155 
Daniel, Thomas L. and James K. Esser. 
Intrinsic motivation as influenced by rewards, task interest, and task structure. 
Journal of applied psychology, 65:566-573, October 1980. 
Descriptors: *Motivation research / *Job satisfaction research. 


12-156 
Humy, B. G. and P. R. Richards. 
Maslow, motivation and your employees. Management world, 9:25-27+, October 1980. 
Descriptors: *Motivation / *Hierarchy of needs / *Need satisfaction. 


12-157 
Klimoski, Richard J. and Noreen J. Hayes. 
Leader behavior and subordinate motivation. Personnel psychology, 33:543-555, 
Autumn 1980. 
Descriptors: *Motivation research / *Supervisors--Responsibilities / 
*Professional employees--Attitudes / Performance. 


12-158 
Piamonte, John S. 
An employee motivational system that leads to excellent performance. Personnel, 
57:55-66, September-October 1980. 
Descriptors: *Motivation theory / *Motivation / *Incentives / Performance / 
Performance-based pay. 


Te543 .Q4q 
Thomas L. 


Quick motivation method; how to make your employees happier, harder working 
more productive. New York, St. Martin's, 1980. 198p. 
Descriptors: *Motivation--Methods / Motivation theory / Working climate / 
Performance evaluation. 


12-160 

Phillips, Jack J. 
How to avoid professional obsolescence. Supervisory management, 25:10-14, 
November 1980. 


Descriptors: "Obsolescence, Professional / *Personal development / 
*Self-evaluation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
12-161 


Cecil, Paula B. 
Word processing careers. In her Word processing in the the modern office. 
2d ed. Menlo Park, Calif., Benjamin/Cummings, 1980, p. 281-313. 


escri rs: “Word processing personnel--Career opportunities / Job 
enrichment. 


Id172 .C32w 





OCCUPATIONS AND OCCUPATIONAL CHOICES (Cont'd) 
12-162 
Deming, Richard. 
The paralegal. New York, Elsevier, 1980. 142p. 
Descriptors: *Legal assistants--Career opportunities. 


Ie438 .L4D39p 


12-163 
Schneider, Stanley F. 


Positions of psychologists trained for research. American psychologist, 35:861-866, 
October 1980. 


Descriptors: *Psychologists--Employment / *Psychologists--Career opportunities. 


12-164 
U.S. Bureau of Labor Statistics. 


Exploring careers. Washington, U.S. Govt. Print. Off., 1979. 547p. 
(Bulletin 2001) 


Descriptors: *Occupations / *Career opportunities / Vocational counseling. 


Ie436 .Uni7e 


OLDER WORKER 
12-165 
Butler, Robert N. 
Ageism. Across the Board, 17:30-38, November 1980. 
Descriptors: *Older worker--Characteristics / *Aging--Physiological aspects. 


12-166 
Sekiguchi, Shiro. 


How Japanese business treats its older workers. Management review, 69:15-18, 
October 1980. 

Based on a background paper prepared for a seminar conducted by the Japan 
Society in New York City. 


Descriptors: *Older worker--Utilization / *Japan / Retirement, Compulsory / 
Retirement planning. 


QRGANIZATIONS 
12-167 
Gaertner, Gregory H. and Karen N. Gaertner. 
Organizational assessments of the Civil Service Reform Act of 1978: some 


reflections on conducting organizational research. Cleveland, Ohio, Case 
Western Reserve University, 1980. 4p. 


Descriptors: *Organizational analysis--Research / *Civil service reform-- 
Evaluation / Federal government / U.S. Office of Personnel Management. 


Id86 .Gilo 


ORIENTATION 
12-168 
Hart, Lois B. and Karen Stolz. 
Paying your dues: how and for how long? Management review, 69:19-24, October 1980. 


Descriptors: *New employees / *Socialization / *Orientation / Success in 
employment. 


12-169 
Moore, Michael J. 


A quick outline for new employee orientation. Management world, 9:13, October 1980. 
Descriptors: *Orientation--Methods / *New employees. 





P P VE M T 
12-170 
Garrison, John P., Gerald W. Hendley and Daniel L. Sullivan. 
The measurement of participative management. Journal of applied communications 
research, 7:117-124, November 1979. 
Descriptors: *Participative management--Research / *Management--Research. 


12-171 
McConkey, Dale D. 


Participative management: what it really means in practice. Business horizons, 
23:66-73, October 1980. 
Descriptors: *Participative management. 


*2-172 
Turney, John Rk. and Stanley L. Cohen. 


Participative management: what is the right level? Management review, 
69:66-69, October 1980. 


John R. Turney and Stanley L. Cohen are psychologists with the U.S. Office of 
Personnel Management. 


Descriptors: *Participative management. 


12-173 
Wadia, Maneck S. 


Participative management: three common problems. Personnel journal, 59:927-928, 
November 1980. 


Descriptors: *Participative management / *Decision-making / *Industrial 
democracy. 


PERFORM. E 
12-174 
Beaulieu, Rod. 
An easier look at performance appraisal. Training and development journal, 
34:56-58, October 1980. 
Descriptors: *Performance evaluation / Standards of performance. 


12-175 
Cederblom, Douglas and John W. Lounsbury. 
An investigation of user acceptance of peer evaluations. Personnel psychology, 
33:567-579, Autumn 1980. 
Descriptors: *Peer ratings--Research / *Employee attitudes / *College 
professors--Attitudes. 


12-176 
Hamelink, Jack and Jerry Hamelink. 


A numeric plan for performance appraisal. Training and development journal, 
34:88-89, October 1980. 


Descriptors: *Performance evaluation--Methods. 


12-177 
Jacobs, Rick, Ditsa Kafry and Sheldon Zedeck. 


Expectations of behaviorally anchored rating scales. Personnel psychology, 

33 :595-640, Autumn 1980. 
Descriptors: *Performance evaluation--Methods--Evaluation / Research reviews 
(Publications) 





PERFORMANCE EVALUATION (Cont'd) 
12-178 
King, Larry M., John E. Hunter and Frank L. Schmidt. 
Halo in a multidimensional forced-choice performance evaluation scale. Journal 
of applied psychology, 65:507-516, October 1980. 
Frank L. Schmidt is a psychologist with the U.S. Office of Personnel Management. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 


12-179 
Landy, Frank K. and others. 
Statistical control of halo error in performance ratings. Journal of applied 
psychology, 65:501-506, October 1980. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 


12-180 Id214 .W89h Vol. 14 
Newman, John E. and John R. Hinrichs. 


Performance evaluation for professional personnel. Scarsdale, N.Y., Work in 
America Institute, Inc., 1980. 48p. (Highlights of the literature, vol. 14) 


escri rs: *Performance evaluation--Abstracts / *Professional employees-- 
Evaluation. 


12-181 
Piamonte, John S. 


Performance assessment: the real art of managing. Personnel journal, 59:801, 
October 1980. 


Descriptors: *Performance evaluation. 


12-182 
Schnake, M. E. 
Apples and oranges: salary review and performance review. Supervisory management, 


25: 32-36, November 1980. 
Descriptors: *Performance evaluation--Methods / *Supervisors--Responsibilities / 
*Performance-based pay / Job satisfaction. 


12-183 
Shapira, Zur and Arie Shirom. 
New issues in the use of behaviorally anchored rating scales: level of analysis, 
the effects of incident frequency, and external validation. Journal of applied 
psychology, 65:517-523, October 1980. 
Descriptors: *Performance evaluation--Research / *Critical incident appraisal / 
*Halo effect-Research. 


12-184 
U.S. Office of Personnel Management. 
A guide for improving performance appraisal; a handbook. Prepared by Priscilla 
Levinson, Workforce Effectiveness and Development Group. Rev. ed. Washington, 
U.S. Govt. Print. Off., 1980. 28p. (Personnel management series no. 28, revised 
June 1980) 
Descriptors: *Performance evaluation--Handbooks, manuals, etc. / Federal 
government. 
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PERFORMANCE EVALUATION (Cont'd) 

12-185 

Winstanley, N. B. 
Legal and ethical issues in performance appraisals. Havard business review, 
58: 186+, November-December 1980. 


Descriptors: *Performance evaluation / *Performance evaluation--Methods--Cases / 
Validity / Ombudsman. 


PERSONNEL ADMINISTRATION 

12-186 

Ellig, Bruce R. 
The impact of legislation on the personnel functién. Personnel, 57:49-53, 
September-October 1980. 


escri rs: *Personnel administration--Law and legislation / Futures 
(of society). 


12-187 
Hayman, Marie. 
[Public safety personnel.] Management information service report, 12:1-11, 
October 1980. 
Contents: Rank structure and productivity in the police department; The 
volunteer fire department and the local government connection. 
Descriptors: *Personnel administration--Case studies / *Police administration-- 
Case studies / *Fire fighters / *Volunteers--Personnel policies / Local 


officials and employees--Responsibilities / Executives--Responsibilities / 
Productivity improvement. 


12-188 
Management of human resources, edited by Edwin L. Miller, Elmer H. Burack and 
Maryann H. Albrecht. Englewood Cliffs, N.J., Prentice-Hall, 1980. 455p. 
criptors: *Personnel administration--Textbooks / Employee development / 


Ie11 .M31m 


Worforce planning / Motivation. 


12-189 
Walker, James W. 
Human resource planning. New York, McGraw-Hill, 1980. 418p. 


Descriptors: *Personnel administration--Planning / Motivation / Productivity / 
Performance evaluation / Career planning. 


R 
12-190 
Baird, Lloyd S. and Philip J. Beccia. 
The potential misuse of overtime. Personnel psychology, 33:557-565, Autumn 1980. 
Descriptors: *Productivity--Research / *Overtime work--Research / 


*Overtime work--Administration--Evaluation / Job satisfaction research / 
Field offices / Federal government. 


12-191 
Chamber of Commerce of the United States. 


Workers' attitudes toward productivity, by Ronald H. Clarke and others. 
1980. 35p. 
Descriptors: *Job satisfaction research / *Productivity improvement / 
Employee attitudes / Work values. 


1e543.9 .C35w 


Washington, 





PRODUCTIVITY (Cont'd) 
12-192 
Crickmer, Barry. 
We can revive productivity. Nation's business, 68:60-64, October 1980. 
Descriptors: *Productivity improvement / *Productivity / *Labor supply. 


12-193 M-Fiche 
Eckstein, Albert J. 
Productivity growth; issues and research. Springfield, Va., National Technical 
Information Service, 1979. 39p. (PB80-134042) 
Descriptors: *Productivity--Economic aspects / Economic conditions / 
workforce planning. 


12-194 
Feeney, Edward J. 
How's your productivity?--A tick test. Personnel journal, 59:855-856, October 1980. 
Reprinted from Performance Improvement, March 1979. 
Descriptors: *Productivity improvement / *Incentives. 


12-195 
Howard, Niles and Susan Antilla. 
Putting innovation to work. Dun's review, 116:72-73+, October 1980. 
Descriptors: *Technological innovations--Administration / *Management methods / 
*Productivity improvement / Research administration--Case studies. 


12-196 
Keevey, Richard F. 
State productivity improvements: building on existing strengths. Public 
administration review, 40:451-458, September-October 1980. 
Descriptors: *Productivity improvement / State government / New Jersey. 


12-197 Id214 .W89h Vol. 16 
Siegel, Irving H. 
Productivity measurement: an evolving art. Scarsdale, N.Y., Work in America 
Institute, Inc., 1980. 34p. (Highlights of the literature, vol. 16) 
Descriptors: *Productivity measurement--Abstracts. 


12-198 Id214 .Un35m 
U.S. Office of Personnel Management. 
Managers guide for improving productivity. Prepared by Office of Intergovernmental 
Personnel Programs. Washington, U.S. Govt. Print. Off., 1980. 24p. (OIPP 152-131) 
Revised and edited version of a publication originally developed by Workforce 
Effectiveness and Development Group. Designed for use by State and local 
governments. 
Descriptors: *Productivity improvement--Handbooks, manuals, etc. / 


*Productivity improvement--Administration / State government / Local 
government. 


12-199 Id214 .W89pr 
work in America Institute, Inc. 


Final report of the Symposium on "Productivity: Problems and Prospects," 
May 12-14, 1980, Arden House, Harriman, N.Y. (Scarsdale, N.Y.] 1980. 6p. 
Descriptors: *Productivity--Conferences / Executives--Responsibilities. 





12-200 
[Public information.] Public management, 62:5-10, September 1980. 
Contents: Information: an export of great import, by Ed Goldman; Alternatives 
to competing for news media attention, by Laima Rastikis; What to do when the 
news is bad, by Judy V. Belk. 
Descriptors: *Public information officers--Responsibilities / *Government 
information / Municipal government. 


PUBLIC ADMINISTRATION 
12-201 Ia11.1 .B73m 
Bragaw, Louis K. 
Managing a Federal agency; the hidden stimulus. Baltimore, Johns Hopkins 
University Press, 1980. 300p. 
Descriptors: Military administration / *Public administration / *Administrative 
agencies--Administration / *U.S. Coast Guard--Administration--Evaluation / 
Federal government. 


12-202 Iai1 .B89b 
Bureaucrats, policy analysts, statesmen: who leads?, edited by Robert A. Goldwin. 
Washington, American Enterprise Institute for Public Policy Research, 1980. 132p. 
(AEI studies 272) 
Descriptors: *Bureaucracy--Addresses, essays, lectures / *Policy formulation-- 
Addresses, essays, lectures / Federal government / Local government. 


12-203 
Image of the bureaucracy series. Bureaucrat, 9:7-14, Fall 1980. 

Contents: A concluding note, by Nanette M. Blandin; Need a fall guy? Blame a 
bureaucrat, by Don Goldman; No tears for bureaucrats, by Byron Farwell; Credibility 
of the public manager, by William B. Eddy. 

Descriptors: *Bureaucracy--Evaluation / *Executives--Responsibilities / 


*Public administration--Evaluation / Federal government. 


12-204 
Marchand, Donald A. 
Are public administrators failing to do their computer homework? Government data 
systems, 9:22-23+, September-October 1980. 
Descriptors: *Executives--Responsibilities / *Electronic data processing / 
*Public administration--Study and teaching / Federal government / State 
government / Local government. 


12-205 
Sanders, Charles L. 
Through a glass darkly: implications of black culture for public administration. 
Bureaucrat, 9:30-37, Fall 1980. 
Descriptors: *Public administration--Evaluation / *Afro-American executives-- 
Responsibilities / *Afro-Americans / Federal government. 


12-206 
Staudohar, Paul D. 
Subcontracting in state and local government employment. Journal of collective 
negotiations in the public sector, 9:245-251, no. 3 1980. 
Descriptors: *Contracts, Government--Evaluation / Contracts, Government-- 
Cases / Local government / State government. 





PUBLIC ADMINISTRATION (Cont'd) 
12-207 Id86 .Sy6s 
Symposium on the Use of Evaluation by Federal Agencies, McLean, Va., 1976. 

-»-Symposium report. Edited by Eleanor Chelimsky. Prepared by National 

Institute of Law Enforcement and Criminal Justice and Mitre Corporation. 

McLean, Va., Mitre, 1977. 2v. (Mitre report M77-39) 

Contents: Vol. 1, Proceedings of a symposium on the Use of Evaluation by 
Federal Agencies; vol. 2, An analysis of the proceedings of a Symposium on the 
Use of Evaluation by Federal Agencies. 

Descriptors: *Program evaluation--Conferences / Administrative agencies / 

*Planning--Evaluation / *Decision-making--Evaluation / Federal government. 


12-208 HJ2051 .Un38h 
U.S. Congress. Senate. Committee on Governmental Affairs. 
“Hurry-up" spending; a report prepared by the Subcommittee on Oversight of 
Government Management. Washington, U.S. Govt. Print. Off., 1980. 45p. 
(S. com. print. 96th Cong.) 
Descriptors: *Expenditures, Public / *Administrative agencies--Administration / 
Federal government / Budget. 


12-209 HJ257 .Un25ma 
U.S. Office of Management and Budget. 


Managing Federal assistance in the 1980's; a report to the Congress of the United 
States pursuant to the Federal Grant and Cooperative Agreement Act of 1977, 
working papers. Washington, U.S. Govt. Print. Off., 1980. 2v. 
Descriptors: *Economic assistance--Administration--Evaluation / *Grants-in-aid-- 
Administration--Evaluation / Federal government. 


—— FORCE 
12-210 
Schlossberg, Nancy K. and Zandy Leibowitz. 


Organizational support systems as buffers to job loss. Journal of vocational 
behavior, 17:204-217, October 1980. 
Descriptors: *Reduction in force / *Employee outplacement--Evaluation / 


*Federal employees--Attitudes / Unemployed--Attitudes / Federal government / 
U.S. National Aeronautics and Space Administration. 


RELOCATION 
12-211 
Guillet, Denise R. 


Getting employees to relocate...when they won't. Administrative management, 
41:43-444+, October 1980. 


Descriptors: *Relocation / Fringe benefits / Family (Sociological unit). 


RETIREMENT 
12-212 
Carlson, Elliot. 
Going for the gold. Dynamic years, 15:51-54, November-December 1980. 
Descriptors: *Retirement, Early / *Retirement / Retirement age. 


12-213 
International Foundation of Employee Benefit Plans. 
Public employees conference proceedings, December 5-8, 1979, Hollywood, Florida. 
Brookfield, Wisc., 1980. 160p. 
escr rs: *Pension financing / *Pension funds / *Insurance, Health / 
State government / Local government. 
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RETIREMENT (Cont'd) 
12-214 
Kauskay, Linda. 
Title VII and the McCarran Act: sex discrimination in retirement benefits by 
third-party insurers. Georgetown law journal, 68:1285-1299, August 1980. 
Descriptors: *Retirement benefits--Cases / *Women--Discrimination--Cases / 
*Sex discrimination--Cases. 


12-215 S/C 
Levy, Mickey D. 
The case for extending social security coverage to government employees. Journal 
of risk and insurance, 47:78-90, March 1980. 
Descriptors: *Social security / *Pension financing / *Retirement benefits / 
State employees / Local officials and employees / Federal government. 


12-216 
LoCicero, Joseph A. 
Multiemployer pension plans: a time bomb for employers? Personnel journal, 
59:922-924+, November 1980. 
Descriptors: *Pension financing / *Pension funds / *Retirement benefits. 


R REMEN A 
12-217 
Raffel, Judith. 
Combating employee resistance to retirement-planning seminars. Personnel journal, 
59:845-846, October 1980. 
Descriptors: *Retirement planning / *Older worker--Counseling / *Older 
worker--Attitudes. 


SAFETY 
12-218 
Frank, Nancy K. 
A question of equity: workers' "right to refuse" under OSHA compared to the 
criminal necessity defense. Labor law journal, 31:617-626, October 1980. 
Descriptors: *Safety--Cases / *Working conditions--Cases / Insubordination / 
U.S. Occupational Safety and Health Administration--Rules and practice. 


SCIENTISTS AND ENGINEERS 
12-219 
National Science Board. 
Science indicators, 1978; report of the..., 1979. Washington, U.S. Govt. Print. 
Off., 1980. 263p. 
Descriptors: *Research administration / *Scientists--Utilization / 
*Engineers--Utilization. 


Ia51 .Un72s 


SUPERVISION 
12-220 
Szilagyi, Andrew D. 
Causal inferences between leader reward behaviour and subordinate performance, 
absenteeism, and work satisfaction. Journal of occupational psychology, 
53:195-204, September 1980. 
Descriptors: *Supervision--Research / *Absenteeism--Research / *Job 


satisfaction research / Discipline--Research / Performance--Research / 
Longitudinal studies. 





SUPERVISION (Cont'd) 

12-221 

Young, Benjamin I., Jr. 
Productivity improvement and professionalism. Training and development journal, 
34: 30-34, October 1980. 


Descriptors: *Supervision--Methods / *Transactional analysis / Productivity 
improvement. 


SUPERVISORS 
12-222 
Himes, Gary K. : 
Management leadership styles. Supervision, 42:9-11, November 1980. 
Descriptors: *Supervisors--Abilities / *Leadership / Leadership style. 


12-223 
Levine, Edward. 


Let's talk: solving employee problems. Supervisory management. 25:16-26, 
November 1980. 
Descriptors: *Problem solving--Case studies / *Supervisors--Abilities-- 
Case studies / *Leadership sfyle. 


12-224 
Raudsepp, Eugene. 


What "type" of supervisor are you? Supervision, 42:3-6, November 1980. 
Descriptors: *Supervisors--Characteristics / Personality. 


12-225 
Wolz, William T. 


How to interview supervisory candidates from the ranks. Personnel, 57:31-39, 
September-October 1980. 


Descriptors: *Supervisors--Selection--Methods / *Interviewing--Methods / 
Supervisors--Responsibilities. 


TESTS 
12-226 


London, Manuel and Douglas W. Bray. 


Ethical issues in testing and evaluation for personnel decisions. 
psychologist, 35:890-901, October 1980. 
Descriptors: *Tests / *Selection / *Ethics / Invasion of privacy. 


American 


12-227 
Trieber, J. Marshall. 


The use of multiple-choice for testing. Training and development journal, 
34:24-28, October 1980. 


escr rs: *Tests--Construction / Training administration. 


12-228 

U.S. Office of Personnel Management. 
Criterion-related validity research base for the District of Columbia firefighter 
test. Prepared by Paul van Rijn and Sandra S. Payne, Staffing Services Group. 
Washington, U.S. Govt. Print. Off., 1980. 156p. (Personnel research report 80-28) 


Descriptors: *Criterion-related validity / *Fire fighters--Tests--Research / 
District of Columbia. 
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TRAINING 
12-229 
Bell, Chip. 
How CEOs can use HRD as a tactical corporate weapon. Training, 17:49-54, 
October 1980. 
Descriptors: *Training--Case studies / *Team development--Methods / 
Performance / Military personnel--Training. 


12-230 

Ducat, Diane E. 
Cooperative education, career exploration, and occupational concepts for community 
college students. Journal of vocational behavior, 17:195-203, October 1980. 


Descriptors: *Work-study programs / *College students--Attitudes--Research / 
*Occupational choice. 


12-231 
Mealiea, Laird W. and John F. Duffy. 


Nine pitfalls for the training and development specialist. Personnel journal, 
59:929-931, November 1980. 
Descriptors: *Training evaluation / *Training methods / *Training costs. 


12-232 
Wheeler, John R. 
Management, employees plan education effort. Hospitals, 54:93-96, November 1, 1980. 
Descriptors: *Professional education / *Health personnel--Training / 
*Committees / Management committees. 


A ADM 
12-233 
Lazer, R. I., A. W. Olkewicz and J. W. Bevans. 
Training in plants: a realistic approach. Training and development journal, 


34:91-96, October 1980. 
Descriptors: *Training administration--Case studies / *Training needs 
analysis--Case studies / Training evaluation / General Foods Corporation. 


12-234 
Sanders, Larry W. 


"Contradiction" can spell trouble. Training and development journal, 34:59-60, 
October 1980. 


Descriptors: *Training officers--Responsibilities. 


12-235 
Smith, Judson. 


Developing your oral presentation skills. Training, 17:67-68+, October 1980. 
Descriptors: *Training officers / *Public speaking. 


12-236 
Brown, Mark G. 
Evaluating training via multiple baseline designs. Training and development 
journal, 34:11-16, October 1980. 
Descriptors: *Training evaluation--Methods. 





TRAINING EVALUATION (Cont'd) 
12-237 
Coffman, Linn. 
Successful training program evaluation. Training and development journal, 
34:84-87, October 1980. 
Descriptors: *Training evaluation--Methods / Training officers--Training / 
Workshops / Program evaluation--Methods. 


12-238 
Putman, Anthony 0. 
Pragmatic evaluation. Training and development journal, 34:36-40, October 1980. 


Descriptors: *Training evaluation--Methods / Program evaluation--Methods / 
Action research. 


12-239 
Smith, Martin E. 
Evaluating training operations and programs. Training and development journal, 
34:70-78, October 1980. 
Descriptors: *Training evaluation. 


TRAINING M s 
12-240 
Boddy, David. 
An action learning programme for supervisors. Human resource development 
(Gt. Brit.), 4:10-13, no. 3 1980. 
Descriptors: *Training methods / *Supervisors--Training--Methods / 


*Supervisors--Training--Administration / Supervisors--Training--Case studies / 
Group training. 


12-241 
Broadwell, Martin M. 
The supervisor as an instructor; a guide for classroom training. 3d ed. 


Ie423 .B78s 1978 


Reading, Mass., Addison-Wesley, 1978. 196p. 


Descriptors: *Training methods / *Supervisors--Training / *Instructors-- 
Training. 


12-242 
Mason, L. John. 
Guide to stress reduction. Culver City, Calif., Peace Press, 1980. 183p. 


criptors: *Stress, Psychological / *Relaxation techniques / *Training 
methods, 


BF575 .M38g 


12-243 Ie407 .R64r 
Role playing: a practical manual for group facilitators. Prepared by Malcolm E. 
Shaw and others. San Diego, Calif., University Associates, 1980. 202p. 
This book is based substantially on an earlier work by Raymond J. Corsini, 


Robert R. Blake and Jane S. Mouton, Roleplaying in Business and Industry, 1961. 
Descriptors: *Role playing / *Training methods. 





WOMEN--EMPLOYMENT 
12-244 
Tinsley, Diane J. and Patricia S. Faunce. 
Enabling, facilitating, and precipitating factors associated with women's career 
orientation. Journal of vocational behavior, 17:183-194, October 1980. 
Descriptors: *Women employees--Characteristics / *Women--Attitudes--Research / 
*Women--Characteristics--Research / Work values. 


12-245 
Waite, Linda J. 
working wives and the family life cycle. American journal of sociology, 
86:272-294, September 1980. 
Descriptors: *Married women--Employment / *Women employees--Characteristics / 
Family (Sociological unit). 


WORK LIFE 
12-246 
Bologna, Jack. 
Motivated climate prevents white collar crime. Journal of systems management, 
31: 36-39, October 1980. 
Descriptors: *White collar crimes / *Working climate / *Electronic data 
processing personnel / Quality of working life / Computer crimes. 


12-247 
Corporate culture: the hard-to-change values that spell success or failure. 
Business week, p. 148-1514, October 27, 1980. 


Descriptors: *wWorking climate / *Organizational characteristics / Organizations-- 
Climate / Culture / Corporations. 


12-248 
Cosier, Richard A. and John C. Aplin. 


Effects of delegated choice on performance. Personnel psychology, 33:581-593, 
Autumn 1980. 


Descriptors: *Autonomy--Research / Goal setting / Scheduling / Performance. 


12-249 
Franklin Foundation, Inc. 
The individual and the future of organizations, edited by Carl A. Bramlette, Jr. 
and Michael H. Mescon. Atlanta, Georgia State University, College of Business 
Administration, 1980. 52p. (Franklin Foundation lecture series, vol. 9) 
Descriptors: *Working climate / *Organizations--Climate / Futures (of society). 


1d72.9 .F85m 1978-79 


12-250 
Garbin, Albeno P. and Ronald G. Stover. 


Vocational behavior and career development, 1979: a review. Journal of 
vocational behavior, 17:125-170, October 1980. 
Descriptors: *Work values / *Psychology, Industrial / *Organizational 
behavior / Literature reviews. 





WORK LIFE (Cont'd) 
12-251 
Herrick, Neal. 
Work in America; a comparison of industrial and municipal worker attitudes. 
Emloyee relations (Gt. Brit.), 2:6-10, no. 2 1980. 
Descriptors: *Quality of working life--Comparative studies / *Blue collar 


workers--Attitudes / *Municipal employees--Attitudes / Job satisfaction 
research / Work values / Ohio. 


12-252 
Plutzik, Roberta. 
What price loyalty? Training, 17:22-23+, October 1980. 
Descriptors: *Organizational commitment / *Work values / Mobility, Occupational. 


WORKFORCE PLANNING 
12-253 
McLagan, Patricia. 
How top executives can develop training's proactive potential. Training, 
17:43-47, October 1980. 
Descriptors: *Workforce planning / *Employee development / Corporate 
planning / Change, Organizational. 


12-254 
Minter, Robert L. 


A system for organizational readiness. Training and development journal, 
34:52-55, October 1980. 


Descriptors: *Workforce planning--Administration / Organizational analysis-- 
Methods / Organizational characteristics. 


12-255 
Zemke, Ron. 


Integrating strategic planning and manpower planning. Training, 17:31-32+, 
October 1980. 


Descriptors: *Workforce planning / *Corporate planning / *Change, Organizational. 
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